Exscribe User Group Quick Reference Guide
[bookmark: _Hlk536098789][bookmark: _GoBack]Welcome to Exscribe User Group 2019. We hope you find the following information to be helpful as you travel to Nashville. Please contact vsmith@exscribe.com with any questions or concerns prior to the conference up through 1/29/19. During the conference, Exscribe employees in attendance will be designated with a blue ribbon in our mobile app, and will be able to assist you.

Mobile App
	
This year we are pleased to pilot our conference mobile app. The app can be downloaded from 
the Google Play Store: https://play.google.com/store/apps/details?id=com.pathable.events&hl=en_US
 or App Store: https://itunes.apple.com/us/app/pathable-eventconnect/id1288740494?mt=8 
	The app houses all conference digital materials, information on speakers and sessions, maps, social events, and more. There is also an accompanying website that matches the app at https://exscribeug2019.pathable.com/ . You will be able to access the app and website for one year after your initial login, ensuring you will have access to training materials and all other information contained therein. A quick start guide to the app will be provided to you.
We highly recommend the use of this app to for the most up-to-date information if any announcements or schedule changes need to be made. A registration email will be sent to the email address you used to register for the conference. After registration, download Pathable EventConnect from your app store and search Exscribe User Group Meeting 2019 to access our event.

Meals

Each attendee will be provided with a Marriott gift card to purchase their own breakfast. The amount on the card is intended to provide breakfast up to a value of $25.00 for each day the attendee is present. Please note that the hotel recommends making reservations ahead of time, should you wish to enjoy a sit-down meal without waiting for a table, and especially for groups approaching 10 people. There are several quick-service locations for grab-and-go options on property as well. 
	Lunch will be provided at the Water’s Edge area of the Delta Island on Thursday and Friday of the conference, and in the Jackson Rooms on Saturday. Lunch buffets will be labeled with dishes that are gluten free and dairy free. Please address any severe allergen or intolerance concerns to vsmith@exscribe.com as soon as possible, so that hotel staff can be given advance notice. 
Dinner will be provided Thursday 1/31/19 at the Acme Feed & Seed restaurant in downtown Nashville. Transportation to dinner will be provided by hotel bus at 6:30 pm from the Cascade Canopy.
	Acme Feed & Seed
	101 Broadway
	Nashville, TN
	37201
Please see the following link for descriptions and menus of all 19 dining locations at the resort: https://www.marriott.com/hotels/hotel-information/restaurant/bnago-gaylord-opryland-resort-and-convention-center/
 
Navigation Assistance
	
The Gaylord Opryland can be somewhat challenging to navigate. In our conference mobile app, we have provided a Maps section with searchable rooms to assist you in locating our sessions and events. If you need more assistance, the Gaylord Hotels Wayfinding App can provide turn-by-turn directions within the property, with Bluetooth capabilities enabled. More information and a link to download can be found here: http://www.navigategaylordhotels.com/

Social Media
	
#EUG19 on Twitter, LinkedIn, and Facebook will be used by the Exscribe staff to post content from this event. Feel free to join in and post your own content to connect with other attendees and the wider Exscribe community!

Transport

Attendees are responsible for their own ground transportation throughout the conference. The resort does offer an airport shuttle for a roundtrip fare of $35.00 per person. Tickets can be purchased here: https://tickets.gaylordopryland.com/eventperformances.asp?evt=78
Uber and Lyft are also available in Nashville. 
	We highly recommend arriving early to check in for your flight, as the current government shutdown affecting the TSA could increase security line wait times.

Wifi/Technical Information

The Wifi network name is #EUG19, and the password is Eug2019#. Outlets and power strips to charge your devices can be found throughout the conference rooms. If you anticipate the need to connect remotely to your own database, please make internal arrangements within your practice’s IT department to do so. Exscribe will not have the support capability to assist you in remoting into your own database.
